
IT'S SMOOTH 
SAILING.* 

Life doesn’t announce surprises. By signing up for Cigna’s Accidental Injury 

and Hospital Care insurance, you can supplement your health plan. It can 

provide you and your family with the coverage and additional financial 

protection you may need for expenses associated with an unplanned 

covered accident, illness or hospitalization. It can help you bounce back 

physically, emotionally, and financially. And that’s a feeling we want for you 

every day. 

HERE'S HOW IT WORKS 
› Cash benefit paid directly to you.1 No copays, deductibles, coinsurance,

or network requirements.

› Use the money however you want. Pay for costs, such as medical copays

and deductibles, travel to see a specialist, child care, help around the

house, alternative treatments and more. It’s up to you.

› Cost-effective coverage. By signing up through your employer, you get

coverage at a low group rate. Coverage is guaranteed-issue, regardless of

medical history.

› Get it and forget it. Your premium can be easily deducted from your

paycheck. Plus, through Cigna’s Simple File® feature, Auto compare2

carefully reviews Cigna medical claims and automatically reminds you to

submit your eligible Supplemental Health insurance claims.

› Take it with you. You may be able to take your coverage with you if you

leave your employer – benefits won’t change if you port your coverage.3 

PERSONALIZED 
RECOVERY SUPPORT 
FOR BODY AND MIND. 

In addition to extra financial 

protection, Cigna Accidental 

Injury and Hospital Care 

(indemnity) insurance 

delivers: 

› Assistance to help you
recover physically.4 Tools

and resources to find the

right care at the right

cost – plus discounts

on recovery services.

› Additional services to
help you recover
emotionally.4 Free expert

legal and financial

counseling, including

money coaching.

*We really hope it is.

In case it isn’t, Cigna Supplemental 
Health insurance plans are here for you. 
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SEE THE VALUE 
Even with medical coverage, you may still have out-of-pocket medical costs, such as copays and coinsurance, 

as well as indirect living expenses. 

Jack dislocated his 
knee and fractured  
his wrist from a bike 
accident.5

Accidental Injury Benefit 

• Doctor's office visit $100 

• Diagnostic exam (X-ray) $50 

• Dislocated knee $3,000 

• Fractured wrist $800 

• Follow-up appointment $75 

• Five physical therapy sessions $250 

Accidental Injury coverage paid:  $4,275 

Susan was in  
a car accident  
that required 
hospitalization.5

Hospital6 Care 

• Hospital admission $1,000 

• Hospital ICU stay (1 day) $200 

• Hospital stay (3 days) $300 

Hospital Care coverage paid : $1,500 



WHAT'S NOT COVERED 
T a ton si sihT .debircsed stfieneb eht ot ylppa yam taht snoitatimil dna snoisulcxe eht tuoba noitamrofni lareneg si gniwollof eh  
c rof stnemucod nalp ruoy eeS .noitacol dna ngised nalp yb yrav yam ycilop lautca ruoY .snoitidnoc dna smret ycilop fo tsil etelpmo  
m  .stfieneb detadnam-etats gnidulcni ,noitamrofni ero

D -egA .egarevoc fo etad evitceffe eht ot roirp detsixe taht yrujni ro ssenlli na rof diap eb ton yam stfieneb ,nalp ruoy no gnidnepe
b  .ylppa osla yam sdoirep gnitiaw tfieneb dna stfieneb fo noitcuder desa

Accidental Injury: 

B derevoc a morf yltcerid gnitluser dna redivorp erac htlaeh a yb detaert dna desongaid seirujni derevoc rof elbayap ylno era stfiene  
a  .tnedicca eht fo syad 09 nihtiw nigeb tsum tnemtaert ,snalp tsom rednU .tnedicc

• Physician office visit: rof stisiv ,snoitazinummi ro snoitanimaxe htlaeh enituor sedulcxE .tnedicca rep tfieneb eno ot detimiL
b .latipsoh a ot denfinoc elihw noegrus a yb stisiv ro ,sredrosid suovren ro laroivahe

• Diagnostic exam: tnedicca rep tifeneb eno ot detimiL .

• Dislocation/fracture: ,yrujni hcae rof diap eb lliw tfieneb eno ylno ,noitacolsid ro erutcarf fo epyt eno naht erom si ereht fI
w .retaerg si revehcih

• Follow-up physician visit:  ot detimiL 10 tnedicca rep stisiv . eb tsum stnemtaert llA .deriuqer si noitadnemmocer naicisyhP
c .tnedicca eht fo syad 563 nihtiw detelpmo

• Physical therapy:  ot detimiL 10 tnedicca rep stisiv . detelpmoc eb tsum stnemtaert llA .deriuqer si noitadnemmocer naicisyhP
w .tnedicca eht fo syad 563 nihti

B  :fo tluser eht si taht ssol yna rof diap eb ton yam stifene I ro enas elihw taereht tpmetta yna ro edicius ,yrujni detcilfni-fles yllanoitnetn  
i enasn ; C tluassa na ro ynolef a timmoc ot tpmetta ro noissimmo ; D raw fo tca ro raw deralcednu ro deralce ; A eht ni ecivres ytud evitc  
m noitazinagro lanoitanretni ro yrtnuoc yna fo ecrof ria ro lavan ,yratili ; V ,semuf ro sag ,nosiop ,gurd ,citocran yna fo noitsegni yratnulo  
u naicisyhp a yb debircserp sa nekat sseln ; O ro citocran ,gurd yna ro lohocla fo ecneulfni eht rednu elihw elcihev fo epyt yna gnitarep  
o tnacixotni reht ; B gnidilg-gnah ;gniliasarap ;gnividyks ;gnituhcarap ;gnipmuj eegnu ; F ro tfarcria na morf gnithgila ro gnidraob ,ni thgil  
a )enilria laicremmoc deludehcs ylraluger a no regnessap gniyap-eraf a sa tpecxe( ecafrus s’htraE eht evoba ylf ot dengised tfarc yn ; 
S cituepareht labreh ro cituepareht-amora ,cihtapoemoh gnidivorp :si ohw lanoisseforp erac htlaeh a yb deredner tnemtaert ro secivre  
s secivre ;  ro S rof tpecxe( foereht tnemtaert lacigrus ro lacidem ro noitcefni lariv ro lairetcab ,ytimrifni latnem ro ylidob ,esaesid ,ssenkci  
a )doof detanimatnoc fo noitsegni latnedicca ro dnuow ro tuc lanretxe latnedicca na morf gnitluser noitcefni lairetcab yn . 

Phone: 

Online: 

Mail: 

Email: 

Fax: 

Call 800.754.3207 to speak with one of our dedicated customer service representatives. 

Visit SuppHealthClaims.com 

Send documents to 1.866.304.3001 

Send scanned documents to SuppHealthClaims@Cigna.com 

Send documents to: 

Cigna Supplemental Health Solutions 
P.O. Box 188028 

Chattanooga, TN 37422 

EASY WAYS TO FILE A CLAIM 
Choose the option that's easiest for you. 

http://www.SuppHealthClaims.com


Hospital Care Indemnity: 

• Hospital admission: B  yreve tifeneb eno dna noissimda rep yad eno ot detimil ,yad rep ecno elbayap era stifene 3 56  .syad  derevoC
p tneitaptuo na no dedivorp ro moor ycnegreme na ni tnemtaert sedulcxE .latipsoh eht ot tneitapni na sa dettimda eb tsum nosre
b sisa , .)snoitidnoc cinorhc gnidulcni( ssenlli ro yrujni derevoc emas eht rof noissimda-er rof ro 

• Hospital intensive care unit (ICU) stay and hospital stay:  ot detimil ,yad rep ecno elbayap era stifeneB 30 eno dna syad
b  yreve tifene 90 .syad  eb tsum nosrep derevoC .yats eno deredisnoc era ssenlli ro yrujni detaler/emas eht rof syad 09 nihtiw syatS
a si revehcihw ,yad rep diap eb lliw tifeneb eno ylno ,stifeneb htob rof elbigile fI .latipsoh eht ot denifnoc dna tneitapni na sa dettimd
g .retaer

B  :fo tluser eht si taht ssol yna rof diap eb ton yam stifene I ro enas elihw taereht tpmetta yna ro edicius ,yrujni detcilfni-fles yllanoitnetn  
i enasn ; C tluassa na ro ynolef a timmoc ot tpmetta ro noissimmo ; D raw fo tca ro raw deralcednu ro deralce ; A eht ni ecivres ytud evitc  
m dnoyeb gnidnetxe gniniart ytud evitca drauG lanoitaN ro evreseR( noitazinagro lanoitanretni ro yrtnuoc yna fo ecrof ria ro lavan ,yratili  
3 )syad 1 ; V naicisyhp a yb debircserp sa nekat sselnu ,semuf ro sag ,nosiop ,gurd ,citocran yna fo noitsegni yratnulo ; O epyt yna gnitarep  
o tnacixotni rehto ro citocran ,gurd yna ro lohocla fo ecneulfni eht rednu elihw elcihev f ; S gnieb ton sa rerusni eht yb demeed secivre  
m yrassecen yllacide ; E yregrus citemsoc ro evitcel ; D yrujni latnedicca ot eud sselnu ,yregrus latne ;  ro S yb deredner tnemtaert ro secivre  
a gnivil ,secivres cituepareht labreh ro citueparehtamora ,cihtapoemoh gnidivorp ,nosrep derevoc eht yb deniater ro deyolpme nosrep  
i nosrep derevoc eht fo dlihc ro esuops ,gnilbis ,tnerap a si ohw ro ,dlohesuoh s’nosrep derevoc n . 

1. B  .tnemngissa nopu ,latipsoh a sa hcus ,etangised uoy enoyna ot yltcerid diap eb yam stifene

2. T deen lliw remotsuc eht dna deifitnedi eb ton dluow stneve tneuqesbus ynA .mialc yramirp eht rof noitatnemucod mialc laitini eht fo tnemssessa emit-eno a no desab si ssecorp eliF elpmiS eh  
t  .stifeneb htlaeh latnemelppus yna rof mialc a timbus o

3. U  .sliated rof stnemucod nalp ruoy weiveR .001 ega ta sdne dna elbatrop si egarevoc ,snalp tsom redn

4. T .sessol laicnanif rof tnemesrubmier edivorp ton od dna ecnarusni TON era smargorp eseh  era ohw srodnev ytrap-driht hguorht dedivorp era smargorP .ylppa yam snoitcirtser emoS
s margorP .egnahc ot tcejbus era dna ,noitpircsed margorp tneilc elbacilppa eht ni deniatnoc era snoisulcxe dna snoitidnoc ,smret lluF .secivres dna stcudorp rieht rof elbisnopser ylelo
a  .wal yb detibihorp erehw elbaliava ton era dna ,noitacol dna epyt nalp yb yrav yam ytilibaliav

5. T tifeneb dna stifeneb fo noitcuder desab-egA .ngised ycilop yb yrav lliw stnuoma tifeneb dna egarevoc lautcA .yrav dluow stsoc lautcA .ylno sesoprup evitartsulli rof desu selpmaxe era eseh
w  .ycilop puorg eht ni deificeps sa snoitidnoc dna smret lla ot tcejbus si egarevoC .ylppa yam sdoirep gnitia

6. T ro gurd ,dega eht )2( ;erac gnisrun delliks ro ,ecipsoh ,lanoitacude ,laidotsuc ,tnecselavnoc ,noitatilibaher )1( :rof latipsoH a fo tinu ro ,ytilicaf ,cinilc a edulcni ton seod ”latipsoH“ mret eh
a  .stneitap lli yllatnem ot secivres cirtaihcysp gnidivorp ylelos ro yliramirp ytilicaf a )3( ro ;noitcidda lohocl

T SEOD EGAREVOC SIHT .SESNEPXE LACIDEM LLA REVOC TON OD DNA EGAREVOC ECNARUSNI HTLAEH EVISNEHERPMOC TON ERA YEHT .YLNO STIFENEB DETIMIL YAP SEICILOP ESEH  
N RO DIACIDEM TON SI EGAREVOC SIHT .)ACA( TCA ERAC ELBADROFFA EHT FO STNEMERIUQER ETADNAM LAUDIVIDNI RO ”EGAREVOC LAITNESSE MUMINIM“ EHT YFSITAS TO  
M  .ECNARUSNI TNEMELPPUS ERACIDE
P dna ,stifeneb fo noitcuder ,snoitatimil ,snoisulcxe niatnoc yam snalp tifeneb puorg dna seicilop ecnarusni puorg llA .egnahc ot tcejbus si dna epyt nalp dna noitacol yb yrav yam ytilibaliava tcudor  
t  .evitatneserper angiC ruoy tcatnoc ,egarevoc fo sliated etelpmoc dna stsoc roF .ylppa yam sdoirep gnitiaw tifeneB .deunitnocsid ro ecrof ni deunitnoc eb yam ycilop eht hcihw rednu smre

A htlaeH angiC yb deretsinimda era ,noitaroproC angiC fo seiraidisbus gnitarepo hguorht ro yb ylevisulcxe detubirtsid era seicilop ecnarusni ro snalp eraC latipsoH dna ,ssenllI lacitirC ,yrujnI latnedicc  
a ro ;)AP ,aihpledalihP( )”ANIL“( aciremA htroN fo ynapmoC ecnarusnI efiL )ii( ;)TC ,dleifmoolB( ynapmoC ecnarusnI efiL dna htlaeH angiC )i( rehtie yb derusni era dna ,ynapmoC ecnarusnI efiL dn  
( era skram angiC rehto dna ,ogol ,eman angiC ehT .kroY weN fo ynapmoC ecnarusnI efiL angiC sa nwonk ylremrof ,)YN ,kroY weN( )”YNCIGLYN“( YN fo ynapmoC ecnarusnI puorG efiL kroY weN )iii
o  .angiC fo setailiffa ton era YNCIGLYN dna ANIL .cnI ,ytreporP lautcelletnI angiC yb denw
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